Alex Feigenson

Richmond, CA


   
    

                         alex.feigenson@gmail.com
IT Manager/Sr. Systems Administrator
Effective communicator. Solid technical lead.
Experienced Systems Administrator supporting rapidly growing venture-backed company in two geographic locations where my team has enabled company staff growth of over 200% in two years.

Came up through the ranks from helpdesk staff to systems administrator/IT Manager, where I built a cohesive team and increased organizational support and infrastructure satisfaction.
Designed and implemented projects consistently on-time and on-budget that gave Sales the tools they needed to increase billings by 60% in two years.
WORK HISTORY

INSIDETRACK, INC., San Francisco, CA and Portland, OR

         August 2007 - Present

$20M educational consulting firm that promotes student engagement and retention through student coaching services. 
IT Manager/Systems Administrator
· Designed and implemented a ground-up build out of IT infrastructure, including VMWare virtualization, Active Directory, Exchange, Cisco network, SharePoint, and a new VoIP system. 
· Successfully brought Microsoft Exchange email system in-house and under budget. Features I enabled led to 30% increased sales per year.

· Ran IT Department: $1M budget and a staff of three. IT enabled staff growth from 140 employees to nearly 300 in 2 years.
· Implemented SLA and tiered support structures. Added helpdesk systems to make support more efficient, including a ticketing system and remote support software.
· Developed and documented IT processes and procedures including disaster recovery and business continuity plans.

NIMAN RANCH, INC., Oakland, CA






2005 - 2007

$60M market leader in sustainable, humanely raised, antibiotic and hormone-free meat. 

IS Manager
· Maintained vendor relationships

· Served as primary decision maker and provided direction for the IT department.

Systems Administrator
· Installed, configured, and maintained IT infrastructure including servers, switches, software, and routers 24 hours a day, 365 days a year.

· Wrote and implemented numerous IT policies, such as a DRP, new hire/termination procedures and a service level agreement based help desk system.

IT Desktop Support Specialist
· 24-hour on call support for all employees, from installing software to spyware removal.

· Maintained active directory, backup systems, Exchange, etc.

EDUCATION

University of Oregon
